
 

 

 

 
 

SWK351 Social Work Field Practice I Integrative Seminar 

September 5, 2017 – April 13, 2018 

Instructor 
 
Debra Kostyk   Phone : (204) 785-8175 or 799-8205 (call or text) 
    Email: Debra_Kostyk@boothuc.ca 
 

 

Availability 

 
If questions or concerns come up between seminars, students are encouraged to use email to 
contact me.  Normally email is checked daily with the exception of weekends.  If an emergency 
arises and you are unable to connect with me, please contact Bonnie Bryant or Alex Sawatsky 
who will respond to your needs in a timely manner.   
 

Course Description 
 
The Integrative Field Seminar is taken in conjunction with the field placement.  This seminar 
provides students an opportunity to engage in critical thinking, discussion and exploration of 
theory, practice, policy and field practicum experiences.  Throughout the course, students have 
an opportunity to integrate the academic knowledge and values taught in social work courses 
with their field placement experiences. In addition, the seminar provides a forum for learning 
and building practice skills through interaction, self-reflection, case discussion and other 
experiential activities.  

Time will be allocated in seminar sessions and on-line forums for students to share rewarding or 
problematic learning experiences; raise issues encountered and discuss personal growth and 
concerns related to the student’s field experience.  It is expected that all students will participate 
and share their experiences and learning from field education placements and seek input from 
their peers.   

Voluntary Withdrawal Date: Mar 9, 2018    

Last Day to Request Course Incomplete: March 29, 2018 
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Students use the field experience and integrative field seminar as the backdrop for assessing 
their own progress toward entry-level generalist practice and attainment of the Social Work 
Program objectives which are derived from the CASWE Educational Policy.  
 

Students require a minimum grade of C+ in both SWK350 and SWK351 to receive a 
passing grade for the first field placement and integrative seminar. 

Course Objectives  
Upon successful completion of the practicum and integrative seminar students will be able to: 
 

Learning Objectives Program 
Outcomes 

Assessment 

Knowledge 
Identify the link between theory, 
research and practice. 

3f, 6a  Reading List 

 In Class Seminar 

 Discussion Forums 

 Assessment/Reflection 

 

Analyze issues arising in the field 
placement as they relate to social 
work roles, agency mission, 
service delivery and professional 
social work practice. 

1b, 3a, 3b, 5c, 5d  Agency Fact Sheet 

 Seminar/Forum Participation 

 Assessment/Reflection 

 

Apply the theoretical and 
empirical knowledge of generalist 
intervention social work practice 
from engagement through the 
ending phase in the practicum 
setting. 

1a, 3c  Assessment 

 In Class Seminar 

 Discussion Forums 

 

Demonstrate understanding and 
respect for differences including 
gender, gender expression, class, 
age, culture, religion/spirituality, 
lifestyle, disability and sexual 
orientation differences and how 
these factors influence the client 
system. 

3d, 4a, 4c  Reading List 

 Seminar/Forum Participation 

 Assessment/Reflection 

 

 

Recognize the impact of social 
policies and agency structure on 
clients, workers, and the delivery 
of social work services 

7a  Seminar/Forum Participation 

 Assessment 

 Agency Fact Sheet 

 

 

 

Explore issues of social and 
economic justice in generalist 
social work practice, challenging 
themselves to apply the theory of 
social work practice to achieve 

4b, 4c, 4d, 7a,7b, 
7c, 7d 

 Reading List 

 Seminar/Forum Participation 

 Assessment 
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systems changes addressing 
these issues. 

Utilize information technology and 
research to enhance their 
effectiveness as a social worker. 

3d, 6a  Assessment 

 Discussion Forums 

 Readings List 

 

 

Values 

Examine their own values, 
attitudes and behaviours in order 
to increase their competence as 
professionals and to understand 
the impact on their development 
as a professional social worker. 

1a, 1b, 2b  Forum Participation 

 In Class Seminar 

 Assessment 

Demonstrate an understanding of 
the values and ethics of the social 
work profession and begin to 
apply this understanding to 
his/her practice. 

2a, 2b, 2c  Forum Participation 

 In Class Seminar 

 Assessment 

 

Demonstrate self-awareness and 
professional use of self in their 
practicum setting. 

1a, 1b  Forum Participation 

 In Class Seminar 

Recognize how a culture’s 
structures and values may impact 
privilege and power. 

4c  Reading List 

 Forum Participation 

 Assessment 

 

 

Skills 
Build peer consultation skills as 
effective group members within 
the seminar group both in the 
classroom and online. 

3e  Seminar/Forum Participation 

Develop skills in presenting 
practice scenarios for peer review 
and provide peers with 
constructive feedback. 

3e  Seminar/Forum Participation 

Identify and continually assess 
appropriate learning goals for the 
field placement that reflect 
assessment of personal 
strengths, current level of skill 
and knowledge in the profession 
and intended professional growth. 

1a, 1b, 3c, 3d  Learning Contract used in 

SWK 350 

 Seminar/Forum Participation 

Organize information clearly and 
communicate that information 
effectively in writing and verbally. 

1b, 3a, 5b  Assessment 

 Readings List 

 Agency Fact Sheet 

 Discussion Forums 
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Demonstrate beginning 
confidence in the use of self as 
helper, colleague and agency 
worker. 

1a,1b  

 Assessment Reflections 

 Seminar/Forum Discussion 

 
 
 

Required Course Materials 
 
Garthwait, C. (2017). Social work practicum: A guide and workbook for students  

(7th ed.). Pearson Education Inc. (purchased through Amazon or publisher) ISBN 
9780133948417 
 

Additional Course Materials 
Booth College Social Work Field Education Manual 2016-2017 
Canadian Association of Social Workers Code of Ethics 
Canadian Association of Social Workers Guidelines for Practice 
Canadian Association of Social Workers Scope of Practice 
Manitoba Association of Social Workers Standards of Practice 
 
These materials are located on the course site. 
 

Course Format 
 
This is a hybrid/blended seminar-based course, focusing on class conversation both in face-to-
face and online formats based on readings and drawing on personal experiences in the field 
rather than lectures.  It is imperative that you complete all readings prior to posting on the online 
discussion forums or participating in class discussions or discussion forums.  This class is 
student driven with in class seminars facilitated by social work faculty. Students share reading 
related to their practicums and learning related to their field placement with their peers. A 
portion of each face-to-face class will be devoted to discussion of practice issues from field.  
Through class discussions and activities, students develop the ability to think critically about 
how experiences in field relate to readings from this class and other classes taken.  This is 
where you connect the dots and figure out how it all fits together.  Come prepared to discuss the 
tugs and pulls along the way as you move towards developing your sense of identity as a 
professional social worker. 
 

SWK 351 Course Schedule 
 
Hybrid Model: Online and Face to Face (see face to face Seminar dates below and Bi-Weekly 
Course Schedule on the course website) 
Discussion Forums: See each forum online for discussion topic/question 
Assignments: Upload to the course website on the due date and time indicated in the table 
below. 
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In Class Seminar Scheduled Dates 
 
Monday 8:30 – 11:15 a.m. 
 
Portfolio Presentations 
*Both first and second Field Placement Students attend the portfolio sharing 
circle of second placement students* 
 
 

In Class Seminar Dates 
How to Get the Most out of Your 
Practicum and Learning Contract 

September 11 

Supervision and Safety September 25 

Challenges in the Workplace and 
Communication 

October 16 

Case Management and Documentation November 13 

Portfolio Sharing Circle November 27 

Using Theory and CASW Values January 15 

Wellness and Workplace Related 
Trauma 

February 12 

Transformation of Self:  Student to 
Professional 

March 5 

Portfolio Sharing Circle March 26 

 
 

Assignment Due Dates: 
 
Assignment Due Date 
Agency Fact Sheet October 13  by 23:55 p.m. 

Assessment/Reflection January 26 by 23:55 p.m. 

Reading Assignment  March 16 by 23:55 p.m. 

 
 

*See course website for Discussion Forum/Activity schedule 
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Course Requirements/ Assignments 
 

1. Participation – In Class and Online Discussion Forums    Value: 50 points 

 
This course is predicated on the assumption that we will be learning from each other and as 
such the value of this learning is high.  Students are expected to participate fully in 
discussion groups, whether online or in class, in a way that contributes to personal and 
collaborative learning.  Students will be integrating knowledge, values and skills from the 
classroom and from the field experience.  You will also be searching out information about 
different fields of practice and will be exposed to different social issues and interventions 
learned from fellow student placements.  Students are required to enter these conversations 
using critical analysis of the required reading and their experiences at their practicum agency as 
a foundation for sharing their thoughts and views on a given topic.  These discussions serve the 
following purposes: 
 
➢ Create a learning environment for students to learn from each other 
➢ Allow students to benefit from learning taking place in other practicum settings 
➢ Give students opportunity to practice social work language and concepts 
➢ Integrate theory with actual practice scenarios 
➢ Supports the social construction of knowledge of different fields of practice 
➢ Develop critical reading and thinking skills for social work practice 
➢ Practice professional, team based consultation skills 

 
A Note on Critical Reading and Thinking:  
 
To read critically is to make judgments about how a text is argued. Critical thinking is a 
process that challenges you to use reflective, reasonable, rational thinking to gather, 
interpret and evaluate information in order to derive a judgment. 
 
THE KEY IS THIS: 

• don't read looking only or primarily for information 
• do read looking for ways of thinking about the subject matter and application for 

practice 
 

Avoid approaching a text by asking "What information can I get out of it?" Rather ask "How 
does this text work? How is it argued? How is the evidence (the facts, examples, etc.) used 
and interpreted?  
 

 
Online Posting Requirements – You will be divided into groups for the discussion forums.  
These discussion groups will provide you with an opportunity to share your knowledge, to seek 
feedback from fellow students and to ask for help when you need it.  You are expected to 
participate in each forum by the scheduled due date as noted in the Myboothonline course 
schedule. Complete the readings from the course text. Your comments should take into account 
the relevant course readings and/ or other readings related to the topic. Feel free to quote 
readings you feel might be of interest to others in your group related to the topic. Remain 
focused on the topic. Contribute one substantive initial post and respond to two posts of 
other students in each forum. You are also expected to follow up on any responses to 
your initial post.  
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  Guidelines for Online Discussion Forums 

 
Here is the protocol for posting and contributing to the online discussion forums: 
 

1. You are expected to participate on at least 3 different days for each discussion 
forum 

2. In your initial post for the week include quotes from the readings or other 
sources related to the topic that support your post. You are expected to complete 
your initial post by Wednesday at 23:55.  

3. Respond to two of your peers by Friday at 23:55. Each post will: add to the 
discussion; bring about a new way of looking at the issues being raised; where 
appropriate recognize earlier contributions from students; and incorporate the 
readings or other academic sources (quoting small passages is acceptable – try 
to limit quotes to no more than 3 or 4 lines). 

4. Review the posts for the week and feedback from your peers.  Post by Sunday 
evening at 23:55 a response which incorporates your learning on the topic and 
feedback received from your peers. 

5. Posts should be a minimum of 1 paragraph and a maximum of 2 paragraphs. 
Whether you agree or disagree explain why with supporting evidence from the 
readings or other sources.  Include a reference, link, or citation when appropriate. 

6. Write professionally. Be organized in your thoughts and ideas. 

7. Incorporate correlations with the assigned readings and topics with your 
practicum settings. 

8. Stay on topic. 

9. Provide evidence of critical, university level thinking and thoughtfulness in your 
responses.  Avoid summarizing in responses to your peers. 

10. Contribute to the learning community by being creative in your approaches to 
topics, being relevant in the presented viewpoints, and attempting to motivate 
discussion. Ideas for adding to the discussion might include the following: what 
additional information is there to support your thinking about x? What don’t we 
know about x, and how might that help us consider this issue another way? 

11. Proof read for spelling and grammar. 

12. Use proper etiquette. Remember that being respectful is critical. 

 
   
 
Due Dates are described in the Myboothonline course outline and will follow the process 
and requirements noted above.  You cannot catch up on forums.  You are expected to 
participate within identified timeframe.  Failure to participate in a forum will result in a 
loss of all of the marks for that discussion forum. 
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Grading Rubric for Discussion Forums 
 
There are identifiable characteristics that distinguish excellent contributions to online 
discussions from those of lesser quality.  The criteria found in the rubric below will be used to 
assess the quality of your initial posting and responses to the postings and comments of peers 
during online discussions.  Initial postings are your comments based on the discussion prompt 
posted by the instructor. Responses to others are your replies to your peers’ initial postings. 
 
Initial Response                              Value Maximum 8 points per initial post 
 

Contributions Description Points 
Assigned 

Excellent Response goes beyond simply answering the prompt; 
attempts to stimulate further thought and discussion. 
Very clear that reading was completed and understood 
by incorporation into the posts and connects reading to 
field placement 

 
8 

 
Good 

Response provides most of the content required by the 
prompt, but does not require further analysis of the 
subject. Somewhat clear that reading was understood 
by incorporation into posts and connects reading to 
field placement. 
 

 
6 

 
Average 

Response provides obvious information without further 
analysis of the concept; lacks depth of knowledge or 
reasoning. Somewhat unclear that reading was 
understood by incorporation into posts. 
 

 
4 

 
Limited 

Response does not accurately address the prompt; 
rambling and/ or without consistency. Very unclear that 
reading was completed by incorporation into posts. 
 

 
2 
 

Flawed No response provided to the prompt within the 
required time frame. 
 

 
0 

 
Response to Peers (Engagement with others)       Value maximum 8 points 
 

Contributions Description Points 
Assigned 

Excellent Responded to at least two peers on time. Shows 
concerted and honest effort to engage with others. 
Responds to ideas in a way that advances discussion 
beyond the obvious. Contain rich and fully developed 
new ideas, connections or applications. 

8 

Good Responded to at least two peers on time. Shows 
attention to other posts in the thread. Incorporates and 
acknowledges ideas of others in an attempt to 
advance the discussion. Contain new ideas, 
connections, or applications, but they may lack depth 

6 
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and/or detail. 

Average Responded to at least two peers on time. Offers little 
interaction with other posts in the thread. Mostly 
summarizes what others have said without adding to 
the discussion. 

4 

Limited Responded to at least two peers on time.  Does little to 
demonstrate interaction with other posts in the thread. 

2 

Flawed No response provided to peers within the required time 
frame. 
 

0 

 
 
In Class Discussion Requirements – Ensure you are contributing to the conversation and 
activities in small group and in the larger class. Push yourself to speak up in both small and 
larger group settings. Failure to actively participate will significantly impact the participation 
grade. 
 
 

2.  Agency Fact Sheet  Value:  30 points 
 
Students are required to develop a 2-4 page fact sheet describing their practicum agency. Be 
creative in the design of your fact sheet so the information is usable by your peers. During 
orientation to the agency, students should already be gathering information about the agency 
and the population served.  Include the following information on your fact sheet:  
 

a) Agency’s mission or philosophy or statement of purpose 
b) Is the agency government, non-profit or for profit? 
c) Types of social issues addressed by your agency 
d) What specific laws (legislation) regulate the agency? 
e) What policies does the organization have that will guide your experience? 
f) What theories or counselling models does your organization work from and how do 

they incorporate them into service delivery? 
g) Clientele served by agency – include socio-cultural factors e.g. cultural background, 

class, gender, religion, etc? 
h) Primary services provided to meet the mission 
i) Where are referrals made by your agency and where do referrals to your agency 

come from? 
j) Types of staff with whom you come in contact ? 
k) What types of learning opportunities are available to students? 

 
You will be evaluated on your organizations skills, writing ability (clear and concise), 
thoroughness, and creativity. 

 
Mode of Presentation:  2-4 pages 
  
Due Date: October 13, 2017 by 23:55 p.m. – Upload your fact sheet to the forum on the 
course website.  Label your post Agency Name: Student Name (ex: BoothUC: Deb 
Kostyk) 
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3.   Assessment/Reflection     Value: 70 points 
 

The student will complete a strengths based biopsychosocialspiritual assessment including 
an intervention plan on a case with which the student has worked with or observed during 
his/her field education placement.  Max 3 pages single spaced. 
 

Use the assessment template provided on the course website as a guide   
 
Reflection: 
 

Using the list of clinical skills at the end of the syllabus, reflect on the use of these skills in 
the assessment process.  What worked or did not work?  What would you do differently next 
time and why?  Be specific.  What theoretical lenses did you use to complete the 
assessment and how were they helpful? What social work values did you demonstrate? 
Max 2 pages. 
 

You will be graded on the following criteria: 

 Ability to write clear and concise 
 Relevance of information 
 Identifying clearly what is subjective vs objective 
 Clinical impressions based on skill, knowledge and best practices 
 Identifying interventions you plan on using or have used with the client, the 

theoretical orientations utilized and the techniques from each theory used 
 SMART goals 
 Understanding of the client’s view 
 Integration of information from other sources 
 Strengths based 

 

Length:  4 pages 

Due Date:   January 26, 2018 uploaded to the course website by 23:55 p.m. 
 

4.  Reading Requirement List                Value: 50 points 
                   
Students use literature from professional journals and social work books to support their 
learning in the field placement.  Students are required to complete a minimum of 10 readings 
throughout the practicum – one per unit until the due date.  Please discuss with your practicum 
supervisor appropriate best practice readings that are relevant to the agency and population you 
are working with.  These may reflect social issues, legislation impacting client population, and 
interventions for working with the target population of the practicum agency.  Agency pamphlets 
and agency literature such as policy and procedure manuals, annual reports etc., or information 
from websites do not fulfill this requirement.  You must use 10 different sources – one journal 
article or one professional social work book chapter (not textbooks) counts as one reading.  
Readings required for current or completed courses does not fulfill reading requirements for the 
field placement.    



 

11 

 
Relevant reading should be monitored by both Field Supervisors and Faculty Liaisons.  
Students are required to share learning from their reading in their weekly logs for SWK 
350.   
 
Submit for marking a list of the readings you have completed with references in APA format.  
Include the APA reference immediately before your description and application of the source. 
For each reading use your critical thinking skills to reflect on and include 100 words briefly 
describing the source and identify the value of the information to your work within the agency.  
Don’t tell your instructor how your agency uses the information; let your instructor know how you 
will use the information with the client population in your agency. Reflect on how the article 
challenged you to think differently and how you will integrate that learning into your practice. 
 
Your instructor will look at the range of readings selected, evidence of critical thinking, quality of 
writing and correct usage of APA style when grading. 
 
Mode of Presentation:  100 words per reading in APA format 
 
Due Date: March 16, 2018 uploaded to course website by 23:55 pm 
 
 

Course Grades 
 
Grading for the Integrative Field Seminar is based on the following: 
 
Participation (Online & In Class)    50 points  
Agency Fact Sheet     30 points 
Reading List      50 points 
Assessment/Reflection    70 points 

Total       200/2 = 100 
 

Grading Schedule 
 
Here is the interpretation of the letter grades as per the College academic policies, and the 
percentage scores for this course that will normally correspond to those letter grades. 
 

A+ Exceptional Performance with evidence of outstanding original 
thinking, superior organization, exceptional capacity to analyze 
and synthesize, a superior grasp of the subject matter with 
sound critical evaluations; evidence of extensive knowledge 
base. 

94-100% 

A Excellent Performance with evidence of excellent original 
thinking, excellent organization, excellent capacity to analyze 
and synthesize; an excellent grasp of the subject matter with 
sound critical evaluations, evidence of an extensive knowledge 
base. 

85-93% 
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B+ Very Good Performance with evidence of original thinking, very 
good organization, demonstrated ability to analyze and 
synthesize; a very good understanding of the relevant issues 
under examination; very good familiarity with the relevant 
literature. 

78-84% 

B Good Performance with evidence of a good grasp of the subject 
matter; evidence of critical capacity, good analytical skills, a 
good understanding of the relevant issues under examination; 
evidence of good familiarity with the relevant literature. 

70-77% 

C+ 

Satisfactory Performance with evidence of a satisfactory grasp 
of the subject matter; evidence of critical capacity, an ability to 
develop solutions to simple problems found in the material; 
evidence of familiarity with some of the relevant literature. 

65-69 % 

C Adequate Performance with evidence of an adequate grasp of 
the subject matter; some evidence of critical capacity, an ability 
to develop solutions to simple problems found in the material; 
evidence of familiarity with some of the relevant literature. 

60-64 % 

D 

Marginal Performance with evidence of marginal familiarity with 
the subject matter and some evidence that critical and analytical 
skills have been used. 

50 59% 

F Inadequate Performance with little evidence of even a superficial 
understanding of the subject matter; serious weaknesses in 
critical and analytical skills; limited or irrelevant use of the 
literature; failure to satisfy course requirements. 

0-49 % 

 
 

Course Standards/ Course Policies 

 
Written Assignments 
 
Effective written communication skills are essential to professional social work practice. All 
written assignments must be typed double-spaced with one inch margins on all sides and font 
size of 12.  All pages must be numbered.  The title page is not included in the number of pages 
required for the assignment. All assignments should include a title page i.e. name, title of 
project, and date submitted.  Review your assignments for clarity, style, punctuation, grammar 
and spelling.  Papers must be appropriately referenced using APA style 6th edition.  All written 
assignments are submitted on-line via the course drop box as a Word document.   
 

Professional Conduct in the Classroom 
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We consider the Booth classroom environment to be a special place of focused engagement 
between professors and fellow students. Students are asked to engage in professional behavior 
in the classroom at all times. Turn off all cell phones and refrain from taking any calls unless 
you are “on call” and have cleared that with the professor prior to class. Under those 
circumstances, please sit close to a door, put the phone on vibrate, exit before you answer the 
phone, and conduct your phone call as quickly and quietly as possible. Re-enter the classroom 
as soon as possible. Refrain from personal “texting” or “IM-ing” while in class. This 
behavior is unacceptable in a university classroom and is considered unprofessional, regardless 
of how it is viewed in the larger culture. It is also destructive to the group learning environment, 
impeding intimacy with some, excluding others, and distracting the texter. All incidents of texting 
and other less technical distractions such as sidebar conversations and passing of notes will be 
immediately addressed in real time by the professor. Computers/laptops should be used 
appropriately for the purposes of note taking, or other course-related activities. During small 
group exercises, role plays, videos, presentations by other students or any other classroom 
activity, computers should be closed and placed away from the student if not needed. The use 
of the computer to “surf,” check email, or engage in non-course activity is distracting to the 
student, his or her classmates, and the professor. All Surfing or texting outside of class activities 
will be immediately addressed by the professor and impact the participation grade. The use of 
personal computers and other electronic devices in the classroom is a privilege which may be 
withdrawn at the discretion of the instructor.  
 
Booth UC Policy Statements 
 
Students are responsible for reviewing and abiding by all Booth UC academic policies in the 
current Academic Calendar. 

 
Booth Social Work Program Field Education Policies 
 
Students are responsible for reviewing and abiding by all social work policies contained in the 
Field Education Manual. 
 
 
 

Academic Integrity 
 

It is a serious offence to present a piece of work for course credit as one’s own if the work or a 
portion thereof was done by some other person (plagiarism). Actions of plagiarism harm both 
the student and the reputation of the University College.  Plagiarism or any form of cheating in 
examinations or term tests (e.g. crib notes) is subject to serious academic penalty that may 
include loss of part or all of the marks for an assignment/test, failure in the course, dismissal 
from the University College, or other serious consequences.  Plagiarism or cheating in a course 
in which a student is cross-registered with the University of Manitoba may lead to disciplinary 
action by the University according to its policies. 

To plagiarize is to take ideas or words of another person and pass them off as one’s own. In 
short, it is stealing something intangible rather than an object. Obviously it is not necessary to 
state the source of well known or easily verifiable facts, but students are expected to 
acknowledge the sources of ideas and expressions they use in their written work, whether 
quoted directly or paraphrased. This applies to diagrams, statistical tables and the like, as well 
as to written material and materials or information from Internet sources.  Failure to do so 
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constitutes plagiarism. It will also be considered plagiarism and/or cheating if a student submits 
an assignment in whole or in part by someone other than him/herself, or copies the answer or 
answers of another student in any test, examination, or take-home assignment.  

At the beginning of their program of study, all students are required to complete the prescribed 
plagiarism tutorial. 

Instructors are required to report all allegations of plagiarism or cheating to the Academic Dean 
before a grade is assigned. The original assignment is submitted to the Academic Dean.  

The Academic Dean will chair a joint meeting of student and instructor to hear both the 
allegations and the student’s response to the allegations. The Academic Dean will then make a 
determination whether or not plagiarism or cheating has in fact occurred and decide on 
appropriate disciplinary measures. The student and instructor will be notified of the Academic 
Dean’s decision in writing. A copy of the decision will be sent to the Registrar and University 
College President. The student has the right to appeal the decision of the Academic Dean. The 
academic appeals process is found on pages 19-20 in the academic calendar. 
http://www.boothuc.ca/sites/default/files/2015-2016_academic_calendar.pdf 

 

Timely Submission of Assignments 
 
As the BSW program is a professional degree, we as BUC Social Work Faculty pledge to equip 
students with the tools necessary to succeed in professional practice.  In professional practice 
social workers are required to manage multiple deadlines, meeting expectations of various 
supervisors and stakeholders, and ensuring the needs of clients are not put into jeopardy.  As a 
student, development of time management skills and the ability to prioritize projects are an 
important step towards professional social work identity.  To this end, ensure you review your 
syllabi and make a plan for assignment completion for all of your courses.  
 
Assignments are due at the commencement of class on the scheduled due date.  Any 
assignment handed in after class has begun will be considered a day late and penalized as 
such.   In professional practice it sometimes happens that you will need to negotiate an 
extension of a deadline with your supervisor.  Similarly, should you experience extenuating 
circumstances you are required to notify the instructor before the assignment is due. Factors 
such as assignments for other courses, computer software difficulties, or printer malfunctions 
are not sufficient grounds for requesting an extension.   

Again, in preparation for professional work where late or incomplete work will not only affect 
your performance review, but will jeopardize client well-being, late submissions will be penalized 
by 5% of the final grade each day, starting on the due date and including weekends (up to the 
value of the assignment).  All assignments must be completed to receive a passing grade for 
the course.  Assignments will not be graded (hence a failing grade of 0 assigned) beyond one 
week after the due date. 
 

Attendance Policy 
 
Students are required to attend all field seminars. The attendance policy includes the 
participation in the on-line discussion forums as per the discussion forum scheduled outlined in 
the syllabus.  
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Professional Unsuitability 
 
The Department of Social Work may require any student to withdraw from the Social Work 
Program if deemed to be unsuitable in aptitude for the profession of social work.  The 
Department recognizes there are professional competencies and conduct not measurable by 
academic achievement alone, therefore the Social Work Department reserves the right to 
ongoing monitoring and evaluation of students on their professional behaviour demonstrated 
both in and out of the classroom.  Continuance in the program is outlined in the Continuance 
Policy. 
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Appendix A 
 

Booth University College Learning Outcomes 
 
Booth University College seeks to graduate students with a wide range of skills.  The 
development of institution-wide learning outcomes by faculty members was conducted in 2007.  
These principles guide the design and delivery of all certificate, diploma and degree offerings. 
Our declared learning outcomes are: 
 

1. Christian Worldview 
Graduates of Booth University College will be exposed to a Christian worldview that is informed, 
critically-grounded, and in accord with the Scriptures and orthodox faith. 
 

2. Christian Character 
Graduates of Booth University College will be encouraged to demonstrate a way of life that 
emanates from a Christian worldview, demonstrating hope, justice and mercy in all spheres of 
life. 
 

3. Passion for Learning 
Graduates of Booth University College will be able to demonstrate a passion for learning by 
their curiosity and restless search for answers. 
 

4. Critical Inquiry 
Graduates of Booth University College will be able to acquire knowledge, understanding and 
truth through the close examination of a matter, the systematic exploration of issues and 
arguments, the collecting and analyzing of evidence and by making informed judgments. 
 

5. Creative Problem-Solving 
Graduates of Booth University College will be able to draw on their educational experiences and 
apply the principles of critical inquiry to develop interdisciplinary solutions to problems. 
 

6. Integrating Knowledge 
Graduates of Booth University College will be able to acquire and use in-depth multidisciplinary 
knowledge through the integration of the scholarly disciplines as well as through their personal, 
social, and academic experiences.   
 

7. Aesthetic Sensibility 
Graduates of Booth University College will be able to demonstrate an awareness of and 
appreciation for a range of creative arts, interpret their meanings and express creativity and 
artistry in their academic work. 
 

8. Ethical Decision-Making 
Graduates of Booth University College will be able to demonstrate a commitment to ethical 
behaviour that recognizes their ethical obligations to others and their responsibility to contribute 
to the common good of society. 
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9. Social Justice 
Graduates of Booth University College will be able to advocate for and practice social justice. 
 

10. Communication Skills 
Graduates of Booth University College will be able to speak and present information clearly and 
convincingly in multiple modes. 
 

11. Global Diversity 
Graduates of Booth University College will be able to demonstrate an awareness of and 
engagement with diversity including, but not limited to, the differences in race, class, gender, 
culture, religion, politics, lifestyle, physical and mental abilities.  
 

12. Service 
Graduates of Booth University College will be able to use the skills and knowledge acquired in 
their studies in service of the local and global communities.  
 

13. Leadership 
Graduates of Booth University College will be able to describe the nature, potential and 
responsibility of leadership and be able to engage others in building capacity for positive 
change. 
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Appendix B 
Social Work Learning Outcomes 

 
The Learning Outcomes of the Booth Social Work Program incorporate the curriculum 

outcomes outlined by CASWE and CSWE.  The two standards are incorporated in the program 

to accommodate students who return to the United States at the conclusion of their program.  

Goal # 1 Identify as a Professional Social Worker & Use of Self (CASWE # 1, 2; CSWE 

2.1.1) 

• Demonstrate awareness of self, ability to use self professionally in achieving social work 
goals, and capacity to gauge the impact of self on practice.  

• Demonstrate professional demeanor including behaviour, appearance, communication, 
use of supervision and commitment to life-long learning.  

 
Goal # 2 Adhere to the Social Work Code of Ethics and Adoption of Social Work Values 
in Professional Practice (CASWE # 1, 2; CSWE 2.1.2) 

• Practice within the values and ethics of the social work profession by applying the 
CASW Code of Ethics and MASW Standards of Practice and with an understanding of 
and respect for diversity (CASWE #1, 2) 

• Demonstrate awareness of one’s own values and their impact on professional 
relationships, keeping professional roles and boundaries (CASWE #2) 

• Use of appropriate strategies to resolve ethical dilemmas while managing ambiguity in 
resolving ethical conflicts 

 
Goal # 3 Professional Practice Skills with Individuals, Families, Groups, Communities 
and Organizations, Applying Knowledge of Human Behaviour and the Social 
Environment  (CASWE # 9, 1, 2; CSWE 2.17; 2.1.10) 

• Demonstrate the professional use of self and the ability to assume, as appropriate, a 
variety of helping roles such as broker, advocate, counsellor, case manager, mediator, 
facilitator, mobilizer, activist, and educator (CASWE #9) 

• Function effectively within the structure of organizations and service delivery systems, 
and understand organizational dynamics and change processes (CASWE #9) 

• Understand and apply knowledge and skills of generalist social work from engagement 
to termination (CASWE #9)  

• Possess sufficient knowledge and competence in professional practice to provide 
service to a range of clients in different social work settings (CASWE #9) 

• Use supervision and consultation appropriately to advance knowledge, skills and 
commitment to lifelong learning (CASWE # 1, 2, 9) 

• Build interventions on the strengths and assets of individuals, families, groups, 
organizations, and communities utilizing a range of theoretical orientations within 
secular and faith based organizations (CASWE #9) 

• Readiness to work across disciplines and professions in collaborative ways 
 
 
 
 
Goal # 4 Identification of Structural Sources of Inequity and Promotion of Human Rights 
and Social Justice at All Client System Levels (CASWE # 3, 4, 8: CSWE 2.1.4; 2.1.5) 
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• Recognize the value of diversity and difference in our society 

• Understand the responsibility of social work in promoting and engaging social systems 
to advance human rights and social justice goals  

• Understand the structural forms and mechanisms of oppression and discrimination that 
limit human rights, with particular attention to their impact on populations-at-risk and 
engage in strategies of change that advance social and economic justice (CASWE # 3, 
4, 8) 

• Engagement of individuals, families, groups, communities, organizations and society as 
a whole in addressing structural injustice  

 
Goal # 5 Employ Critical Thinking in Professional Practice (CASWE# 5, 6; CSWE 2.1.3) 

• Demonstrate knowledge about multiple sources of knowledge and theoretical 
orientations and application to practice (CASWE # 5) 

• Use effective oral and written communication skills demonstrating the capacity to 
conceptualize and analyze material (CASWE # 5) 

• Critically analyze and reflect on knowledge, practice skills and outcomes at the client 
and program level  (CASWE # 5, 6) 

• Apply critical thinking to outcome evaluation and analyze the effectiveness of practice 
with clients on an individual, family, group, organizational and community level (CASWE 
# 5, 6, 8)   

 
Goal # 6 Engage in Research (CASWE # 6; CSWE 2.1.6) 

• Demonstrate understanding of the research process, evaluate research studies and 
apply findings to practice (CASWE # 6) 

• Demonstrate ability to participate in and use the research process to assist in best 
practice service provision and policy development 

 
Goal # 7 Engage in Policy Analysis and Development to Advance Social and Economic 
Well-Being and Deliver Effective Social Services (CASWE # 7, 8; CSWE 2.1.8, 2.1.9) 

• Analyze the impact of social policies and legislation on client systems, workers, and 
agencies and contribute to program evaluation and program development (CASWE # 7) 

• Identify and advocate for changes to policies that negatively impact client groups 

• Social work students acquire knowledge of organizational and societal systems and 
acquire skills to identify social inequalities, injustices, and barriers and work towards 
changing oppressive social conditions 

• Social work students develop ability to critically assess the social, historical, economic, 
legal, political, institutional and cultural contexts of social work practice at local, regional, 
provincial, national, and international levels, and respond to changes in these contexts 
that shape practice 

 
 
 
 
 
 

Definition of Skills 
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Introductions 

 
Building a Rapport: feeling of relationship 

 The helping relationship facilitates change 

 The helping relationship is collaborate and a shared experience 

 The social worker and client engage verbally and non-verbally 

 The social worker is non-judgemental and open to the client’s unique experience and story 
 
Clarifying Names 

 Clarify what the client would like to be called and practice proper pronunciation 

 Clarify what the client should call the social worker 
 
Roles and Responsibilities 

 Social worker should orient the client to the agency and the helping process 

 Clarify roles and expectation of the agency and social worker 

 Explore client’s expectations for service 

 Explain the purpose of the meeting 
 
Confidentiality and Informed Consent 

 Social worker should review confidentiality and limitations 

 Social worker should inform the client of the helping process so they know what to expect and 
can agree or disagree to the service (even with involuntary or mandatory clients it is important 
for the client to be aware of their options within the mandated service) 

 
Preparedness 

 Students are familiar with Cournoyer (2014) preparing: 
o Preparatory reviewing – review available documentation (intake form) 
o Preparatory exploring – talk to other workers who have had contact with client 
o Preparatory consultation – consult with a supervisor 
o Preparatory arranging – scheduling, preparing location, interpreter, transportation 
o Preparatory empathy – try to understand what the client might be feeling  
o Preparatory self-exploration – any personal issues that may arise 
o Center yourself – positive self-talk, relaxation exercises 
o Preliminary planning and recording- think of purpose of the meeting (p.221-243) 

 
Feedback 

 Social workers regularly check in with their client to assess if they understand or if they have 
anything to add or ask.  This gives the social worker a sense of how the session is going and also 
allows opportunity for the client to participate in the direction of the session 
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Active Listening Skills: Attending Skills 
 

 
Relaxed Open Posture 

 The social worker should look and feel comfortable 
Sit Squarely 
Open Posture 
Lean Towards the Client  
Eye Contact 
Relaxed and Natural (Egan, 2014, p.77-78) 

 
Non-Verbal Communication 

 Social worker should appropriately mirror client facial expressions so that client feels heard and 
understood (student should not be laughing when client is sad or upset) 

 Social worker should demonstrate appropriate eye contact (show interest) by taking lead from 
the client 

 
Annoying Habits 

 Students are encouraged to reflect on any habits that could be distracting in the session.  For 
example: clicking a pen, chewing gum, shifting uncomfortably 

 
Minimal Prompts  

 Social workers should use a variety of minimal prompts to let their client know they are listening 
and to encourage their client to keep talking. 

 Ex: head nodding, “go on”, “mm hmm”, “yes” 
 
Voice 

 Pace, tone, volume of speech  
 
Observation 

 Social workers should be assessing non-verbal communication from their client throughout the 
session and pick up on any cues from their client 

 Explore incongruences 
 
Silence 

 Social workers recognise there are many explanations for silence and uses for it in the helping 
process.  Students are encouraged to become more comfortable with silence and avoid jumping 
in or changing the topic automatically. 

 Silence could mean: 
o Confusion 
o Thinking 
o Dealing with difficult emotions 
o Trust issues 
o Comfortable with silence 
o Nothing else to say (Shebib, 2011, p.121-125) 
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Verbal Following, Exploring and Focusing Skills 
 

 
Open and Closed Questions 
 
Open Questions 

 Explore a topic more broadly and encourages clients to elaborate 
o What brings you in today….? 
o How do you feel about…..? 
o I’m curious about your opinion?  

 
Closed Questions 

 Can be answered with “yes” or “no” and one word answers 

 Used to gather facts 
 
Avoid: 

 “why” questions – asks clients to justify 
 Ask too many questions – interrogation 
 Stacking question – more than one at a 

time 
 Dominate the conversation 
 Allow client to speak in generalities – “can 

you give me an example?” 
 Ask how does that “make” you feel? 

Do: 
 Use “how” or “what” 
 Ask one question at a time 
 Balance of questions and answers 
 Ask questions to clarify and be more 

specific “how did you come to that 
conclusion?” 

 Ask “how do you feel?” 
                   (Corcoran, 2012, p.57-58) 

  
Empathy 

 Students in this class have been learning to recognise levels of empathy: 
 

o Level 1: “you must have gotten up on the wrong side of the bed” 
o Level 2: “you’ll just have to be patient” 
o Level 3: “you feel _______ about ________ because _______” 
o Level 4: “you feel very frustrated with the lack of progress in getting your son back. You 

wonder whether there is any hope in working with a new worker and this system, which 
you feel hasn’t been helping you” 

 
Example: Single women aged 80: 
 
“Goodness, the more I think about moving, the more scared I get.  I have neighbors here who look after 
me, and I won’t know a soul there.  I’m afraid I’ll be all alone.” 
 
Level  1 - “don’t worry, you’ll make friends in no time, and you’ll wish you moved sooner” 
 
Level  2 - “it’s pretty scary for you, leaving your neighbors and familiar surroundings.  But there will be a 
lot of friendly people there and things to do.  Besides, they fix one hot meal for you everyday” 
*Level  3 - “just thinking about moving worries you because you will be leaving your own neighborhood 
and friends.  Even though your life will be much easier, you’re unsure you will be better off in other 
ways” 
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*Level  4 – “It sounds like you have some pretty mixed feelings about moving. Part of you wants to go 
because you could live more comfortably, but another part of you is afraid you’ll feel alone and lost and 
wants to cling to people you know care about you” (Hepworth et al.,  2013, p. 104-105) 
 

 Reflection of emotion  
o Reframing:  

 Use of metaphor or simile, “sounds like a rat in a maze” 
 Focus on positive or new opportunity “it sounds as if you have persisted…” 

 
o Double sided reframe: “part of you is….and the other part…..” or “on the one hand….” 

 

 Students are encouraged to use a variety of lead in’s: 
o Could it be that…. 
o You’re feeling….. 
o What I thinking I’m hearing…. 

 

 Students should be able to understand clients and reflect that understanding back to the client 
 
Paraphrasing 

 Paraphrasing is used throughout the session to demonstrate listening and also to check in with 
the client to see if you are following them correctly.  The client may confirm or disagree. 

 Social worker uses his/her own words or “fresh words” to reflect content back to the client 

 Social worker should avoid parroting or dominating the conversation with paraphrasing 

 Students are encouraged to use a variety of lead in’s: 
o As I understand it…. 
o It sounds as if….. 
o It seems like….. 
o I think what you are saying is….. 

 
Summarizing 

 A good summary should end the session and can also be used throughout the session to: 
o Highlight key aspects 
o Recap lengthy messages 
o Focus   
o Pull everything together 
o Use when client is stuck to regroup and move forward 

 The social worker should end the summary with a check in question (Young, 2009; Hepworth, 
2013) 

 
Seeking Concreteness 

 Everyone attached their own meaning to word, phrases, feelings and experiences.  It is 
important for the social worker to understand what it means to the client. 

 Ex: “what do you mean when you say you are at your wits end” 
o What does “depression” look like for you? 
o What do you mean “you felt pressured?” 
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o Walk me through what happened starting at the beginning?  And then what did you do 
(or say)? 

 
Self-Disclosure 

 Only used to benefit the client and not to meet a need of the social worker 

 Can help humanise the social worker 

 Can help normalise a situation, behavior or emotion 

 Can help social worker connect with client – establish relationship 
 
Focusing 

 Selecting topics for exploration 

 Explore topics in depth 

 Use time wisely 
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